UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA THANH NHUT Poc 1ap — Tw do — Hanh phic

S6: 566 /UBND Thanh Nhut, ngay 06 thang 8 nam 2024

V/v kich hoat tai khoan dinh danh
dién tir VNelID murc 2 cho cong dan

Kinh gui:
- Trudng cac nganh, doan thé xa;
- T6 cong tac cac p
- Ban 1anh dao cac ap

Thuc hién Cong van sé 1362/CAH-QLHC ngay 04/8/2024 ciia Cong an
huyén Go Cong Tay (Thuong truc T6 dé 4n 06 ciia huyén) vé viéc dam bao cong
tac moi cong dan cdp Can cude va tai khoan dinh danh dién tir. Uy ban nhan dan
xd d& nghi Trudng cac nganh, doan thé x3 khan truong thuc hién cac ndi dung
sau:

1. Poi voi Cong an xa

- Ra soat 1én danh sach cong dan tir du 14 tudi trd 1én chua duge cap Can
cudc 1én danh sach, phan theo ting ap va phdi hop Ban lanh dao 4p tién hanh
moi Cong dan dén Cong an xi hudng dan khai dich vu céng, sau d6 hudng dan
dén Cong an huyén lam cin cudc theo khung gio tir 18 gio 30 phit dén 19 gio
30 phat hang ngay duoc Cong an huyén sip lich..

- P6i v6i nhom dudi 14 tudi: Tham muu Uy ban nhan dan x3 c6 ndi dung
tuyén truyén trén dai truyén thanh va cho cac nganh doan thé tuyén truyén cho
Hbi vién, doan vién va nhan dan biét khi c6 nhu cau cip Cin cude dén Cong an
x4 dé dugc huéng dan khai dich vu cong dén Cong an huyén 1am Cin cudc theo
thot gian nhu trén.

- Ra so4t 1én danh sach theo ting ap ddi v6i Cong dan chua kich hoat dinh
danh dién tir mirc 2, sau d6 chuyén danh sach cho cic t6 cong tac cac ap tién
hanh huéng dan ngudi dan kich hoat ddm bao 100% va nguoi dan khong cé
dinh danh di¢n tor muc 2 s€ khong thuc hién dugc dich vu cong truc tuyén khi
giai quyét cac thu tuc hanh chinh.

- Thuc hién cép dinh danh dién to mtrc 2 cho nguoi dan trén dia ban xa,
khi duoc b tri may MOOC.

2. Doi v6i Ban lanh dao cac ap va To cong tac cac ap.

- Tuyén truyén cho Hoi vién, doan vién va nhan dan biét nhimg trudng
hop can phai lam Can cudc ngay gom: Cong dan du 14 tudi trd 1én chua lam cén



cudc; cong dan bi mat Can cude cong dan; thé can cude cong dan hét thoi han
st dung, trude khi lam can cudce phai tién hanh khai dich vu cong truc tuyén trén
Cong dich vu cong B6 Cong an dé c6 ma dich vu céng ndp cho T cip cin cude
& Cong an huyén. Cac truong d6i thé Can cude theo Ludt can cudc nim 2023
cling thuc hién khai dich vu cong nhu néu trén.

- Tuyén truyén cho Hoi vién, doan vién va nhan dan biét nhiing ngudi
dudi 14 tudi khi c6 nhu cau cip Can cudc thi cha, me hoidc nguoi dai dién hop
phap dén Cong an xd dé duoc hudng dan khai dich vu cong, sau d6 cing bé dén
Cong an huyén lIam Can cudc theo thoi gian nhu trén.

- Tién hanh moi dan, huéng dan kich hoat dinh danh dién tir mérc 2 theo
danh sach do Cong an xi cung cap, c6 bao cao két qua hang ngay vé Cong an x4
tap hop bao cdo Chu tich UBND xa va Cong an huyén theo ddi. Truong hop can
kiém tra thong tin vé tai khoan dinh danh dién tir & 1 hay 2 thi lién hé Cong an
xa.

* Cdch cai dit va kich hoat VneiD: St dung dién thoai cam tng tai phan
mém VnelD vé dién thoai (d6i v6i hé diéu hanh Android nhu Samsung, OPPO,
Nokia... thi vao Cira hang Play; d6i voi hé diéu hanh iOS nhu iphone, ipad... thi
vao App Store), sau d6 vao ding ky va nhép sb cin cude cong dan (dinh danh ca
nhan) va sé dién thoai (chinh chu) dé diang ky, sau d6 dung dién thoai quét 1én
mi QR code ciia ciin cwde cong dan (phan hinh vudng mau den phia trén bén
phai), sau d6 giri yéu cau. Cho tin nhan dién thoai giri ma OTP va nhép vao cac
6 vudng, sau d6 xac nhan va thiét 1ap mat khau cho ban than (mat khau 8 dén 20
ky tu gom c6 Chir in hoa, chir thudng, s6 va ky tw dat biét nhu @, #, $...). Sau do
thiét 1ap ma passcode gd 6 sd (tiy nguoi dit cho dé nhé). Sau d6 chon ciu héi va
tra 101 (2 cau), tra 101 xong s€ hién thong bao kich hoat thanh cong. Ngudi dan
dang nhap mat khau dé mo VnelD.

* Liru y: néu nguoi dan khong co dién thoai cam tGng (théng minh) thi can
bo c6 thé ding may dién thoai ctia minh (c6 4G hodc Wifi) dé kich hoat ho nguoi
dan (vao tng dung VnelD va chon ddi tai khoan, sau d6 chon dang ky va thuc hién
cac budc nhu trén, ma OTP duogc guri vé may dién thoai clia ngudi1 minh dang kich
hoat ho)

* Cach khai dich vu cong: Vao Google danh chit “dich vu cong B¢ Cong
an” va tim kiém va chon “dich vu céng Bd Céng an”, chon cip, quan 1y cin
cude, chon cap lai the can cudc (cap huyén), chon ndp hé so, chon dang nhap tai
khoan dich vu cong quoc gia, chon tai khoan dinh danh dién tr, nhén s6 dinh danh
va mat khau, cho tin nhan gui ma OTP vé va nhap vao, xac nhan khi thay hién
thong tin ca nhan thi trd vé trang chi cp lai thé ciin cudc (cap huyén) va nhin
“ndp hd s0” khi hién trén mang hinh c¢6 chir “d@dng y” thi nhan vao, tiép tuc hon
linh vyc cip, quan 1y cin cudc, sau d6 chon bd thu thuc phi hop (chon hang thir
nhit hodc thir ba) sau do dlen thong tin twong tng cac khung nhu ly do thi chon
hang thir nhat hodc hang cudi va tit vao phan Téi xin cam doan, nhan vio nit



“lru va tiép tuc” sau d6 chon ngiy di 1am cin cudc (néu chon ngdy gdn ma
khéng di lam dwoc thi sau ngay dé hé thong tw hity md dich vu cong, phdi khai lai
dé di lam ngay khdc), sau d6 nhan nat ndp hd so dé hé thong giri vé ma dich vu
cong.

Pé nghi Trudng cac nganh, doan thé xi, T6 cong tac cac ap va Ban lanh
dao cac ép khan truong td chirc trién khai, thyc hién nghiém tic. Qua trinh thuc
hién ¢6 kho khin, vudng mic bao cdo vé Cong an x3 dé duoc huéng dan./.

Noi nhan:
- Nhu trén;
- Luu: VT, CAX.

Huynh Thanh Nhan
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